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Making an appointment and waiting to see a clinician at your last visit 

 

 

 

 

 

 



 

Your experience with reception staff at your last visit 

 

 

 



 

 

 

 

 



Your experience of interpersonal skills of the clinician at your last visit 

 

 



 

Communication skills of clinicians (doctor, nurse or other healthcare professional) 

 

 

 



 

 

 

 

 

 

 



Information provided by clinicians (doctor, nurse or other healthcare provider) 

 

 

 

 

 



 

Your experience of privacy at your last visit 

 

 

 



 

 

 

 

 



Your experience of the way your clinician worked with other healthcare professionals at your last visit 

 

 

 

 



 

Thinking about your experience with the general practice over the past year 

 

 

 



 

 

 

 

 

 



Some things about you 

 

 

 

 



 



 


